How to Enable Content
ndexing and Search In
Oxygen Feedback 3.0




What's New in Oxygen Feedback 3.0

e Server-side search engine for Oxygen WebHelp Responsive powered by Oxygen Feedback
e Main benefits:
o Faster search process
o Up-to-date index
o Indexing according to the preferred language
e Tips for optimizing search results
e Anoverview of various other new features
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Client-Side vs Server-Side Search Processes
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Client-Side Search Process

e Runsinthe user's web browser
e (Can be slower and less efficient than
server-side searching
e Requires downloading the entire search index
to the user's device -
e (Can be limited by the resources available on J \
the user's device



Server-Side Search Process

e Runsona server

e (Can be faster and more efficient than client-side
searching

e Requires server-side infrastructure

e Returns only the relevant search results to the
user's web browser

e Is not limited by the resources available on the
user's device




Content Indexing

e Available for each version of a site configuration
e (Can be enabled or disabled at any time
e Indexed output must be generated with Oxygen WebHelp 25.0+

Content Indexing and Search

Note: The content indexing functionality requires the indexed output to be generated using Oxygen WebHelp
version 25 or higher.

Content indexing/search service functionality is enabled for English.

Status: Ready ¥ 2

Content was indexed on Friday, March 24, 2023 at 08:55:41 GMT+2.
Content indexing will be triggered automatically every 5 minutes.

 Reindex [ Delete




Multi-Language Support

e Indexed content can be analyzed using specific rules for a selected language
e There are numerous different languages to choose from
e Changing the language will trigger re-indexing

| Arabic
Enable content indexing Armenian
Language Breton
English v Bulgarian
The language 1o be used by the search engine. Gatalan
Any change will trigger a re-indexing Chinese
Czech
Cancel Danish
Dutch




Automatic Re-indexing

Adjust DITA content
e Changes in the published content
are automatically detected
e Contentis automatically re-indexed
e Re-indexing can also be triggered
m Republish
on request

Re-index content




INndex Status

e Displayed in the Version Page

e |ndex statuses:
o Notindexed, ) , Ready, Failed

e Displays the date when content was last indexed

Status: Ready ¥_#

Content was indexed on Tuesday, April 11, 2023 at 19:45:42 GMT+3.
Content indexing will be triggered automatically every 5 minutes.




Searching WebHelp Responsive Output

e Indexing is enabled — Server-side search engine powered by Oxygen Feedback
e Indexing is disabled — Embedded client-side search engine
e Search results ranking - depends on the number of occurrences in:

— Highest score

o Title w
o Keywords & index terms E
o Short description =
o HltoH6 &
o Bold text =
o ltalic & underlined text -
o Plain text S

y

a




Page Ratings

o Display like/dislike icons instead of text responses

Site Settings

28 Allow page ratings
G Comments Component
o s this _
Page ratings custom question text Was this page helpful') l@ ql
.
¥ NEW in 3.0

Answers /
o

@ Use like/dislike icons

O Text

Was this page helpful? Yes No

Vv

@

e Option 1 (positive) Cption 2 (negative)




Negative Page Ratings

e Users can leave anonymous Was this page helpful? =
feedback about the page ey il

e Upto 5 predefined answers R it Eoiis ik

e Ul textis customizable in the Site S R A

|:| The content isn't clear.

Settl n g S pa g e |:| The information seems irrelevant to the subject matter.
e Collected feedback is available to site 3 e informationis oo complicatd,

admms |n the Page Ratings [ The information seems incomplete.
Statistics page

Send feedback Close




Conclusion

e Configure server-side search process for WebHelp Responsive
e Collect anonymous feedback from users



THANK YOU!

Alin Balasa

alin_balasa@sync.ro
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